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OK, SO WHATS THE DEAL WITH THESE CARDS?

Well, simply put, every resident is encouraged to obtain a Resident Card (aka Community ID Card). Well
thats if your planning to use the beaches in Qanat Quartier, book the tennis courts as well as take part in
community competitions. If you do not plan to do any of these activities, we still encourage you to have one.
You just never know when you might need it.

AHH.. | SEE, OK SO HOW DO | OBTAIN ONE?

The Community ID cards are issued by UDC's Registry Department, located on the ground floor of UDC's
Medina Centrale office. The customer service desks will be to your right side as you enter the building.

You will need to bring with you:

1. Your up-to-date Qatari ID,

2. Passport-sized photograph.

3. Lease agreement or SPA, whichever is applicable.

WHAT ARE THE OFFICE HOURS?

The Registry team is available from Sunday through to Thursday every week (excl. public holidays) between
07:30am to 3:30pm.

HOW LONG DOES IT TAKE?

24 hours.

HOW DO | BOOK THE TENNIS/BASKETBALL COURT?

You can book the tennis/basketball court free of charge, by simply calling Ittisal, our dedicated 24/7 helpdesk on
800-6222. First come, first serve.

WHEN WILL | NEED TO PRESENT IT?

Whenever you visit the beach or book the tennis courts, security will ask to see your community ID. This is part of our
drive to regulate beach users creating a safer enviorment for residents. We wish to remind residents that all
residents of The Pearl-Qatar are permitted to use Lido Venezia, Qanat Quartier's main beach.

Additionally, UDC hosts community competitions from time to fime. You will need to have your Community ID
handy fo present it ensuring your elibility to participate in these events. Otherwise, your likely to be turned away.

In 2017, we hosted The Pearl Open (tennis tournament) and FIFA 17 gaming tournamenet on Playstation and we
have a plan for other exciting events in 2018.
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